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Secure Online Backup

Dedicated Data Centres:

Smartways operate two data centre environments, the primary location is based at Northampton &
our secondary site is located at Telehouse London

Both sites offer a secure, resilient environment for hosting customer data and are protected against
infiltration and power outage.

Our data centres are highly controlled and access to these centres is restricted at all times.
Our Northampton data centre is not at ground level and is therefore protected against flooding .

Using Hitachis TagmaStore AMS200 technology, we benefit from operating at RAIDS level, which
allows us to offer industry leading guarantees of 99.99% uptime.

Professional & Friendly Staff:

Our staff have a wealth of knowledge & experience in providing Total Internet Connectivity
Services, Web Hosting and Network Backup and Data Recovery Services

Enviable Customer Portfolio:

Smartways boast an enviable client portfolio spanning the following sectors: education, law, local
government, local health authoritities, central government and primary care trusts

www.smartways.net/touchpoint






